
 

 

 

 

 

 

 

 

 

Patient Information Pack 

What patient need to know  



 

Meet the team  https://www.greenstoneclinic.co.nz/our-team 

 

Acutes/Urgent Clinics 
 

AM CLINIC 8:30am to 11:45am            PM CLINIC 2:00pm to 5:00pm 

 
Times may vary depending on the day. Reception will book appointments accordingly. 

 

  



 

Local Urgent/Afterhours Care 
 

Counties Urgent Care  

2 Te Napi Drive, Waiata Shores TAKANINI  

Phone 09 299 7670 

Open Monday to Friday 8am to 8pm 

3 km from clinic 

 

Bakerfield Medical and Urgent Care 

16A Bakerfield Place MANUKAU 

Phone 09 263 7770 

Open daily 8am to 8pm 

4 km from clinic  

 

Counties Urgent Care  

6-18 O’Shannessey Street PAPAKURA 

Phone 09 299 9380 

Open daily 8am to 8pm 

6.9 km from clinic 

 

Healthline  

Phone 0800 611 116 

Open 24/7 by Nurses and Paramedics 
 

  



 

Renewal of Repeat Prescriptions 

Please provide ample time (3-5 working days) to send in your requests.   

 

For medico-legal and ethical reasons, as well as patient wellbeing, some 

medical conditions will require a consultation with the doctor/nurse 

practitioner at regular intervals. 

 

 

Electronic Prescriptions 

• We use reScript to send prescriptions directly to the pharmacy of your 

choice. When you request a prescription, please let us know which 

pharmacy you would like us to send it to. 

• You will be notified either via text or email when the prescription has 

been sent and which pharmacy it has been sent to. Please allow the 

pharmacy time to prepare the prescription before you collect it. 

• If you would like to collect your medications from a different pharmacy, 

you may change this once, within the first 24 hours. Just click on the link, 

then “Wrong Pharmacy”, and select the pharmacy that you want the 

prescription sent to. 

 

 

Electronic Laboratory Requests 

• We use eOrder to send lab requests directly to LabTests. You do not 

need a paper request. 

• For patients requiring regular screening, you will be notified either by 

patient portal or text to say you need to have a blood test done. 

• When you arrive at any LabTests collection centre, you will be asked for 

your name and date of birth and they will have the eOrder in their 

system. 

 

  



 

Accessing Test Results 

• If your results indicate that some action is required, the practice will 

contact you. 

• If you do not hear from us, you may assume that the test result has 

given no cause for concern. 

• We encourage you to sign up for patient portal, so you can view your 

results online. 

• If you would like to access the result, please call the practice two weeks 

after your tests. 

~ Please note some results may not be available for up to two weeks. 

 

ACC Certificates 

Please provide ample time (3-5 working days) to send in your requests.   

 

For medico-legal and ethical reasons, as well as patient wellbeing, some 

medical conditions will require a consultation with the doctor/nurse 

practitioner at regular intervals. 

 

WINZ Certificates 

Please provide ample time (3-5 working days) to send in your requests.   

 

For medico-legal and ethical reasons, as well as patient wellbeing, some 

medical conditions will require a consultation with the doctor/nurse 

practitioner at regular intervals. 

 

  



 

Referrals to Specialists (Public and Private) 

• If you are referred by one of our clinicians to a specialist and have not 

heard from them after 2-3 weeks, please follow this up with the clinic 

you were referred to. 

• If you were urgently referred and have not heard from them after 1-2 

weeks, please phone the clinic so we can follow this up for you. 

• For most public specialist referrals, this would be sent to Manukau 

Super Clinic or Middlemore Hospital.  Their phone number for patient 

inquiries is 09 277 1660 for MSC; 09 276 0000 for MMH. 

• For private specialist referrals, get the details from the clinician where 

they send the referrals.  The specialist usually contacts you to arrange 

for an appointment. 

 

  



 

Use and Confidentiality of Your Health Information 

 (fact sheet) 

 

 

Your privacy and confidentiality will be fully respected. This fact sheet sets out why we collect your information 

and how that information will be used. 

 

Purpose  

 

We collect your health information to provide a record of care. This helps you receive quality treatment and care 

when you need it. 

 

We also collect your health information to help: 

• keep you and others safe 

• plan and fund health services  

• carry out authorised research 

• train healthcare professionals 

• prepare and publish statistics 

• improve government services.  

 

Confidentiality and information sharing 
 

Your privacy and the confidentiality of your information is really important to us. 

• Your health practitioner will record relevant information from your consultation in your notes. 

• Your health information will be shared with others involved in your healthcare and with other agencies 

with your consent, or if authorised by law. 

• You don’t have to share your health information, however, withholding it may a8ect the quality of care 

you receive. Talk to your health practitioner if you have any concerns. 

• You have the right to know where your information is kept, who has access rights, and, if the system has 

audit log capability, who has viewed or updated your information. 

• Your information will be kept securely to prevent unauthorised access.   

 

Information quality 
 

We’re required to keep your information accurate, up-to-date and relevant for your treatment and care. 

  

Right to access and correct 

 

You have the right to access and correct your health information. 

• You have the right to see and request a copy of your health information. You don’t have to explain why 

you’re requesting that information, but may be required to provide proof of your identity. If you request 

a second copy of that information within 12 months, you may have to pay an administration fee. 

• You can ask for health information about you to be corrected. Practice sta8 should provide you with 

reasonable assistance. If your healthcare provider chooses not to change that information, you can 

have this noted on your file. 

• Many practices now o8er a patient portal, which allows you to view some of your practice health 

records online. Ask your practice if they’re o8ering a portal so you can register. 

 

 

 

 

 

 



 

 

 

Use of your health information 
 

Below are some examples of how your health information is used. 

• If your practice is contracted to a Primary Health Organisation (PHO), the PHO may use your 

information for clinical and administrative purposes including obtaining subsidised funding for you.  

• Your District Health Board (DHB) uses your information to provide treatment and care, and to improve 

the quality of its services. 

• A clinical audit may be conducted by a qualified health practitioner to review the quality of services 

provided to you. They may also view health records if the audit involves checking on health matters. 

• When you choose to register in a health programme (e.g., immunisation or breast screening), relevant 

information may be shared with other health agencies. 

• The Ministry of Health uses your demographic information to assign a unique number to you on the 

National Health Index (NHI). This NHI number will help identify you when you use health services. 

• The Ministry of Health holds health information to measure how well health services are delivered and 

to plan and fund future health services. Auditors may occasionally conduct financial audits of your 

health practitioner.  The auditors may review your records and may contact you to check that you 

received those services.   

• Notification of births and deaths to the Births, Deaths and Marriages register may be performed 

electronically to streamline a person’s interactions with government.  

 

Research 
 

Your health information may be used in research approved by an ethics committee or when it has had identifying 

details removed.  

• Research which may directly or indirectly identify you can only be published if the researcher has 

previously obtained your consent and the study has received ethics approval.    

• Under the law, you are not required to give consent to the use of your health information if it’s for 

unpublished research or statistical purposes, or if it’s published in a way that doesn’t identify you. 

 

Complaints 
 

It’s OK to complain if you’re not happy with the way your health information is collected or used.  

Talk to your healthcare provider in the first instance.  If you are still unhappy with the response you can call the 

O8ice of the Privacy Commissioner toll-free on 0800 803 909, as they can investigate this further. 

 

For further information 
 

Visit www.legislation.govt.nz to access the Health Act 1956, O8icial Information Act 1982 and Privacy Act 1993 

 

The Health Information Privacy Code 1994 is available at www.privacy.org.nz. You can also use the Privacy 

Commissioner’s Ask Us tool for privacy queries. 

 

A copy of the Health and Disability Committee’s Standard Operating procedures can be found at 

http://ethics.health.govt.nz/operating-procedures 

 
Further detail in regard to the matters discussed in this Fact Sheet can be found on the Ministry of Health website at 

http://www.health.govt.nz/your-health/services-and-support/health-care-services/sharing-your-health-information.  

 


